
The Customer Jobs Canvas

The Customer Jobs Canvas is a plug-in tool to the Customer Value Canvas and is inspired by Clayton Christensen‘s and Alan Klement‘s work on the Jobs-to-be-Done framework. It is © 2016 Sandra Schulze and Reinhard Ematinger.  New Business is an initiative of Reinhard Ematinger.
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Customer Segment

Functional Job

Emotional Job

Intention Quote

Compensating Behaviour

Currently Hiring

Recently Fired

Forces compelling Change Forces opposing Change

Tradeoff

Measure of Success

Social Job

Context
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